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TOBM

3eBeNAex caHas acyyarbiH Tyxan xyynb, YAcbiH Ux XypnbiH 2022 oHbl 80 Ayraap TOrTOOMbIH Aaryy yac OpHbl HANM3M,
3[WIAH 3aCrUAH TyAramMmacaH acyyabir UPragninH TycnasuaaTainraap ToA40PX0MN0X, acyyaibiH 3pamM63, WNAABIPAIX apra
3aM, raprax WWNABIPUIAH Tanaap NPraaTan 3eBnenfex, YHA3ICHUA 36BLUNALJNAT XaHrax 30puaroop “3eBnengex wunabe”
YACbIH X3MXX33HWI 36BN6NA6X CaHaN aCyynrbir 30XMoH banryyncaH. 3eBnenaex caHan acyyarbiH YHACIH 30pWUaro Hb 1)
HUAMIM, 3QUAH 3aCTMIAH TYAraMAcaH acyyabir MpraguiiH TycnanuaaTanm 0K WAPYYJIaX; 2) TyXallH acyyafbiH 3pam63,
TYYHWIAT WNAABIPAIX apra 3aM, raprax WWAAB3IPUIH Tanaap NPragTan 3eBNennex; 3) Nprag, 0IoH HUNT3 4 TyAraMmacaH
acyyasiblH Tanaap M343r, M3433131 erex; 4) MoHron YNceliH YHAC3H XyynuinH 'ypaBayraap 3yinng 3aacaH TOpUH yinn
X3P3rT OPOJILOX UPF3AMIAH OPOJILLOON XaHraxan YnurasH3.

CYOANTAAHBI H3IMK

MOHroN YNCbIH HUAT 6pX, HaCcaH XYPCIH XyH aM (18 Hac, TYyH33C A33W) cyaanraaHbl Xypaar 6ypayynHs. 2016 OHbl 3LCHMIAH
6angnaap MoHron YnceliH 869.8 maHraH epxef 18, TyyH33C 4331 HacHbl 2.0 cad npraassc 157 HIrKMinH 1570 npraHmir
COHIOH YJIC OPOH Aasap caHaa acyynarbir aMXuUnTTan aByynnaa.

KEYWORDS

YNCbIH X3MXX33H[, Teneenex Yaasap 6yxuin 157 H3IrKMAH 1570 MpraHWAr HIFrAYrasp WaTHbl M3A33130 LyrayynanTan
xampyyncaH. CynanraaHbl yp AYHIMAH HAPUABYAANLIT XaHraxblH Tyn4 alMar, 4yypPruiH XyH aMblH TOOHZ MPOMNopLMOHaib
apraap xyBaapwJ/icaH. 3eBfen4ex CaHasl aCyynrbiH X0€p faxb WaTaHA LWWAAB3P raprax 3px 6yxuin 3Trasg caHan aBax
QXJIbIl 36BNI6NASGX YYN3aNT X3163p33p 30xmoH banryynnar 6ereef Xo€p Aaxb WaTHbI 36BA6A6X YyN3anTal 3XHUN LWaTHbI
CaHan acyyarag xamparfcaH upraguinH 50-nac Joowryn XyBuinr Mmaragnant TYYBPUIAH aprbliH Aaryy COHIOCOH.

AXUIIaJTBIH XYP33

FA3AP 3YIH XYP33
MoHron YnceiH 21 ainmar, cym, 6ar, Xxopoo

XYP33

YACbIH XaMXX33HA Teneenex Yaasap 6yxuin 157 HarxunH 1570 MpraHnir HIrayrasp WaTHbl M3433030 uyrayynantag
xampyyncaH. CyfanraaHbl Yp AYHTMAH HAapUBYAAbIC XaHraxblH T4 anmar, AyYPruH XyYH aMblH TOOHJ, NPOMNOpLIMOHab
apraap xXyBaapuicaH. 3eBnengex caHas acyyarbliH X0ép Aaxb WaTaHA WNAAB3p raprax apx 6yxuii 3Tr3sf caHan aBax
XJIbIF 36B6NA6X YYN3anT x3163p33p 30xmoH banryynpar 6ereen xoép Aaxb LWaTHbI 36BN6AA6X Yyn3anTas 3XHUN LWaTHb
CaHaf acyynraf xamparfacaH upraguind 50-nac goowryn XxyBMinr MmaragianT TYYBPUIAH aprbiH Aaryy COHIOCOH.
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TYYBIPIaIT

TYYBIpaaar

YNCbIH XaMX33HA Tesieenex Yaasap 6yxum 157 HIrKMnH 1570 MpraHniAr HIrAYraap WaTHbl M3A3313 Lyrayynantag
xampyyncaH. CyganraaHsl Yp OYHTMAH HAPUINBYAAMbLIT XaHraxbiH Tya4 anMar, 4YYPruiH XYH aMblH TOOHZ MPOMOpLMOHab
apraap xyBaapuacaH. 3eBJIeNAex CaHaN aCyyarbiH X0Ep Aaxb WaTaHa WUnaB3p raprax apx byxuii 3Trasg caHan aBax
QXKJIbIT 36BNON1A6X YYN3anT x3163p33p 30xmoH banryyngar 6erees xoép Aaxb LWaTHbI 36BN6NA6X Yyn3anTag 3XHUNA WaTHbI
CaHan acyynraj xampargcaH upraguind 50-nac goowryn XxyBMnr maragnanT TYYBPUIAH aprblH Aaryy COHrOoCOH.
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MbsO5371311 UyTayysaanT

M>53a33/13/1 HyTIyy/IaJdThIH 001/10T0

X0ép WaTHbl caHan acyynrbir YHA3CHWIN CTaTUCTUKUIAH XOPOOHOOC H6aTasicaH HapynBYWCaH TeneBNeres, yanpaaMx uniH
Jaryy XumX rynuasTranaa. 3eBaenfex caHan acyyarbiH Tyxan XyyamiaH 11 ayrasp synaninH 11.3-T “3eBnengex caHan
aCyyarbliH H3r A3X WaTaH4 Upraasj 3eB/e4ex caHal acyyNarbiH C3AB33P YPbAYMACAH M3AN3T, M3L3313)1 8rexrynrasp
CaHan acyyJrblH Xyyfcaap caHasjbir Hb aBHa" r3)K 3aaCHbl Jaryy H3r A3X WaTHbl M3433J131 Lyrayyfiantag Hyyp TyJcaH
ApuaLnareiH apreir awnrnas. Hyyp TyncaH spuaunarsiH apraap Maassnan uyrayynax axung 31 6aruii axnary, 77
M333/131 Lyrayynary axxunnas. CaHan acyynrbiH H3r 43X WaTaHA ragaag yficag cyyraa MoHron YAcbiH UPraH xampargax
6onomx H3INTTIN BaiicaH Hereen rafaafaac oponuox barraa NPraaTan 3aiHaac XUnX apuauiarbir YHA3CHUNA
CTaTucTrKninH XopooHbl gyyanareiH Tes (Call center)-eep AamxxyynaH M3433037 Lyrayynard 30X1oH 6anryymx axxunnacaH.
3eBnengex caHan acyyarbiH H3M A3X WaTHbl caHan acyynrag Yex, Asctpanu, BHCY, AHY, Typk, CuHranyp, AnoH, BHXAY-4
aXunnax ambfapaar 8 NpraH opoJsiLos.
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